
Cross the Border 
in Record Time

The United States and Canada enjoy the world’s largest and most open trade relationship, 
which gives U.S. businesses access to a neighboring marketplace of almost 32 million 
consumers. Clearing shipments into the Canadian market often means regulatory and logistical 
hurdles that can tie up business for a customer’s supply chain. That’s where we come in. 
With our team of trade professionals by your side, your shipments will arrive at the border fully 
compliant with all customs requirements and preapproved for clearance into Canada to move 
seamlessly into our extensive network for hassle-free deliveries. 

Advantages of Our Cross-Border Services 
The Purolator team of trade professionals’ regulatory expertise ensures compliance with all 
U.S. and Canadian border clearance requirements, and our distribution network guarantees 
delivery to even the most remote areas. Our U.S./Canadian shipping consolidation capacity 
provides faster and extremely cost-efficient movement across the border. For instance, our 
customers can ship as many packages as needed at one clearance. 

Regulatory Compliance 
Border crossing for U.S./Canadian shipping is an ever-changing world of Canadian customs 
regulations and requirements. That’s why we have a dedicated team with direct access to both 
Canadian and U.S. government agencies. They can assess the impact of new mandates and 
regulations and find ways to take advantage of any efficiencies to be gained by searching the 
depths of government regulations. It’s their best-in-class competence that ensures compliance 
at the border and end delivery without unexpected invoices for additional duties and fees. 

Customs Clearance 
Purolator International has earned preferred shipper status as the result of steady compliance 
with both U.S. and Canadian customs requirements. We participate in government programs 
that provide preferred access and minimal wait times. Shipments arrive at the border 
precleared for entry with all fees and duties paid. Shipments benefit from the most professional 
and hassle-free U.S.-to-Canada shipping clearance process offered by any logistics provider. 

Documentation 
Purolator maintains software and database capabilities that are compliant with both U.S. and 
Canadian border agency regulations. Border agencies are electronically notified about a 
shipment before it reaches the border, allowing shipments to be prescreened and subjected to 
minimal delay. All paperwork is filed on a customer’s behalf – accurately and timely.

PuroExpress™

For more information: 
Purolator International 
1.888.511.4811 
wedelivercanada@purolator.com 
www.purolatorinternational.com 
http://blog.purolatorinternational.com

Every day, Purolator delivers more than  
1,000,000 packages.

We maintain the largest dedicated air fleet and 
ground network, including hybrid vehicles, and 
more guaranteed delivery points in Canada than 
anyone else.

But size alone doesn’t make Purolator different.  
We also understand that the needs of no two 
customers are the same.

We can design the right mix of proprietary services 
that will make your shipments to Canada hassle 
free at every point in the supply chain.

Customs 
Brokerage Services


